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Group Structure
ATW Group aims to provide an

Integrated sustainable solutions
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Efficient and Transparent
Our Service Process :

We identify your 
business’s energy 
needs and the best 
solutions we can 
provide.

Preliminary 
Study & 
Discussion

Our team conducts a 
detailed on - site survey to 
gather essential data.

Survey & Data 
Collection

We prepare and finalize the 
contract based on your chosen 
scheme lease or purchase.

Review & Discussion 
of Rental Agreement

The proposal is adjusted based 
on survey results, including 
system design and estimated 
savings.

Proposal Revision 
After Survey

We discuss the proposal 
thoroughly to ensure 
everything matches your 
requirements.

Proposal Review & 
Negotiation

The contract is signed, 
and your project is 
ready to enter the 
installation phase.

Contract 
Signing

We assist in preparing all 
required administrative 
documents.

Administrative 
Document 
Collection
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FAQ Everything you need to know 
about our CaaS

What is included in the 
CaaS monthly fee?

Equipment, installation, operation, 

maintenance, component 

replacement, and standby engineer 

with zero upfront investment 

(CAPEX - free).

What if actual usage 
falls below the 
minimum commitment?

Charges will be based on the 

minimum annual usage 

commitment agreed in the 

contract.

Who owns the chiller 
plant equipment?

HIJAU invests in, installs, and owns 

the system throughout the contract 

period. The client only pays for the 

cooling delivered.

What if the guaranteed 
efficiency (kW/TR) is 
not met?

HIJAU bears the electricity cost 

difference; any deviation from the 

guaranteed efficiency is set off on an 

annual basis.

What is the client 
responsible for 
providing?

On - site electricity & water 

access, civil & architecture 

works, water treatment, and 

make - up water & drain works

Can the contract be 
terminated early?

Yes, the client may terminate the 

agreement at any time during the 

contract period, subject to 

applicable termination fees.
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Contact Us



www.hijau.co.id

Thank You!
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